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Dear Hugh and Coley,

Tt has been a pleasure working with both of you to purchase our first home. Both
Scott and I have been extremely happy with the level of experience, expertise and
patience that both of you displaycd during this transaction. Your level of commitmeni
and dedication to customer service is above and beyond anything that Scott or | expected.
We are both very prateful for you hoth as you walked us through the process step by step
and taking the time to explain it to us in detail so that we completely understood every
part of the transaction. Your attention to deti] was very admirable. We also thank you
for your recommendations about contractors and servicemen. We have been very happy
with the level of service and workmanship from everyone that you both have
recommended. These recommendalions have saved us both time and money,

‘As first time home-buyers we had many questions and apprchensions about the
whole process.  Real cstate transactions can be very complicated and has often been
described to us by our [riends as painful and frustrating. We found just the opposite.
LHaving both of you as our agents has made buying our first home a pleasurc., The
process was not as complicutcd or confusing as some of our fricnds deseribed. We feel
that 1t 15 beeause they did not have the both of you as their agents. You answered all ol
our many qucstions thoroughly and promptly and with an unparallcled level of service,
We wholeheartedly recommend both of you.
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-Christina and Scott Kitchen



